
 
 
 
 
 
 
 

HKEX INFORMATION SERVICES LIMITED 
(A wholly-owned member of the Hong Kong Exchanges and Clearing Limited Group) 

 

20 November 2017 By Email 
Our Ref: MDD/17/1452  
 
To:   Securities Market Data Vendors and End Users via Mainland Market Data Hub 

(MMDH) (collectively "Clients")  
 
Dear Sirs,  
 
Mainland Market Data Hub (“MMDH”) Site Failover Drill on 23 December 2017  
 
Please be informed that a drill for system recovery under the emergency scenario of primary site 
failure triggering the failover to the secondary (DR) site for the MMDH (“Drill”) will be conducted on 
Saturday, 23 December 2017. 
 
Clients are highly recommended to participate in the Drill to ensure that their contingency 
procedures and arrangement are well in place to deal with the emergency situation. The rundown 
of the Drill will be provided to participating Clients separately in due course.  To confirm your 
participation in the Drill, please complete and submit the online Registration Form via this link on 
or before 27 November 2017 (Monday). 
 
Should you have any queries, please contact us at (852) 2211 6558 or send your questions to 
IVSupport@hkex.com.hk.  
 
 
Yours sincerely,  
 
 
 
 
Karen Lam 
Vice President 
Data Connectivity & Support, Market Data 
Markets Division 
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